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Resetting a Munis Password

Introduction
The Munis User password is valid for 90 days. Resetting a password can be done two ways.

1. An email is sent to the Munis User 14 days and 7 days prior to expiration from
cloudadminnoreply@tylertech.com.

2. The User can log in to the Munis SaaS Dashboard.

Changing Password from Email Notification

Click the Cloud Admin account link in the email from Munis Datacenter Account Notification.

MUNIS Datacenter account Notification

i Repl &5 Reply Al F d HI‘
o cloudadminnoreply@tylertech.com |ﬁ i ‘ © Reply > Forwar

To @ Margie Howard Sun 9/6/2020 &:31 AM

Margie Howard,

Your DATACENTER\6455mhow password is going to expire in 14 days. Please login to your Cloud Admin account to change/reset your password.

Login using your Munis ID and current password

°::. tyler

technologies

Log in.
Munis Cloud Admin Login with your Munis Datacenter credentials.
Login with your Munis Datacenter credentials. Username:
See this article for details on how to use this 2 6455mhow
portal, or contact SaaS Support for assistance.
Build 20201217.1 Password:
2l —— | -

() Remember Me? | Forgot Password

& This form is secure.
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Resetting a Munis Password

Click Change Your Password Now and follow the instructions.

O.E:EO. tyte!sl!;es

HELLO 6455MHOW! LOG OFF

Hello, Margie.

You have reached the cloud credentials self-service portal. To keep your data safe, we require you to change your
password every 90 days. Your password will expire in 68 days.

Change Your Password Now »

KEEP YOUR ACCOUNT SECURE TYLER SSO CLIENT
To keep your data safe, we require you to Click the button below to download the
change your password every 90 days. Your Tyler SSO Client.

password will expire in 68 days.
Download »
Change Your Password Now »

Changing Password from Munis SaaS Dashboard

Use the link to open the Tyler/Munis SaaS Dashboard Log In (tylertech.com)

Click the gear and select Reset System Password

txecgd!s@sMunis SaaS Dashboard

... | Client: .. | Name: ..
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https://aspdashboard.tylertech.com/Account/Login.aspx?ReturnUrl=%2f

Resetting a Munis Password

Enter your 6455 Username, current Password, new Password, Confirm and click Submit

Welcome 6455mhowi [ Log Out |
Your Munis password expires in 83 days.

. O 0 t |
0 . (<) y

xecmozosnesMums SaaS Dashboard

mhow t: MUG455 | Name: Round Rock (City Of), TX

Enter your 6455 Username and your new password to the tyler identity sign in box.

'::. tyler ldentlty
Identify. Authenticate. Empower.

Sign in to your account

Usemame

Password

SIGN IN

Additional Issues

If you have additional issues with logging in to Munis, submit an IT Support ticket for assistance.
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